WAURISA Cancellation Policy January 2011

» Cancelled registrations must be received in writing (via fax, email or standard mail) at
least 10 business days before the first day of the event for a refund of original payment
made, minus a $25 cancellation processing fee.

» Cancelled registrations received after 10 business days prior to the event will result in
a credit (original payment made, minus a $50 cancellation processing fee) which may
be applied to a future WAURISA conferences and/or event within the following 12
months.

* Registrations can be transferred to another person within the registered person’s
organization for an additional $10 transfer fee.

* There will be no refund for registered attendees who do not attend the event (no-
shows).



